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The EXAVER program
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Tests Administrations

• Hidalgo

• Estado de México

• Guanajuato

• Oaxaca

• Tabasco

• Campeche

• Yucatán

• Veracruz



February - March 2019 test administration

• Poza Rica

• Córdoba

• Orizaba

• Xalapa

• Veracruz

• Coatzacoalcos



Enrollment Process

1. Create an 
account

2. Log into your 
account

3. Choose an 
Exam

4. Choose an 
Examination 

Center

5. Make
payment

6. Print your
Registration 

Receipt



February - March 2019 test administration
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• 1,416 candidates enrolled



February - March 2019 test administration

22%

78%

75 Examiners all over the state

Men

Women

88%

12%

Took part

Preferred not to take part

64 Examiners took part in this research 



February - March 2019 test administration
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time they have been

EXAVER examiners is 8

years.



Are the EXAVER

Examiners Engaged?



Work Engagement

“engaged employees have a sense of

energetic and effective connection with

their work activities and they see

themselves as able to deal well with the

demands of their job.”

Robinson,  Perryman,  & Hayday, 2004



How to measure Work Engagement?

UtrechtWork Engagement Scale (UWES)

Developed at Utrecht University.

It has three generic dimensions:

1. Vigor

2. Dedication

3. Absorption



Vigor

6 items:

1.  At the EXAVER administrations, I feel bursting with energy

4.  At the EXAVER administrations, I feel strong and vigorous

8.  When I get up in the morning before the EXAVER administration, I feel like going to work

12.  I can continue working for very long periods of time

15.  At the EXAVER administrations, I am very resilient, mentally

17.  At my work I always persevere, even when things do not go well



UWEs Results: Vigor
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Dedication

6 items:

2.  I find the work that I do as an examiner full of meaning and purpose

5.  I am enthusiastic about my job as an examiner

7. My job as an examiner inspires me

10.  I am proud of the work that I do as an examiner

13.  To me, my job as an examiner is challenging

18.  Being an examiner helps me sharpen my language skills



UWEs Results: Dedication
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6 items:

3.  Time flies when I'm working as an examiner

6.  When I am working as an examiner,  I forget everything else around me 

9.  I feel happy when I am working intensely as an examiner

11.  I am immersed in my work as an examiner

14. I get carried away when I’m working as an examiner

16.  It is difficult to detach myself from my job

Absorption



UWEs Results: Absorption
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UWEs Results

:
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What are the next 

steps in this research 

project?



Customer Satisfaction

“If customer’s expectations are met, we

can talk about the satisfaction of

purchase, which is defined as a function

of convergence the expectations with

the perceived mode of action of the

products by the purchaser.”

Grzegorz Biesok, Jolanta Wyród-Wróbel, 2011



How to measure Customer Satisfaction?

SERVQUAL
It has five generic dimensions:

1. Tangibles

2. Reliability

3. Responsiveness

4. Assurance

5. Empathy
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