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February - March 2019 test administration
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EXAVier
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February - March 2019 test administration

75 Examiners all over the state 64 Examiners took part in this research
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B Women [ Preferred not to take part
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EXAVier

February - March 2019 test administration
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Arithmetic average of
time they have been
EXAVER examiners is 8

years.
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Examiners Engaged!?
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Work Engagement

“engaged employees have a sense of
energetic and effective connection with
their work activities and they see
themselves as able to deal well with the
demands of their job.”

Robinson, Perryman, & Hayday, 2004
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How to measure Work Engagement?

Al | A2 | AB | A4 | A5 | A6

Utrecht Work Engagement Scale (UWES)
Developed at Utrecht University.

It has three generic dimensions:
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Vigor
6 items:
. At the EXAVER administrations, | feel bursting with energy
4. At the EXAVER administrations, | feel strong and vigorous
8. When | get up in the morning before the EXAVER administration, | feel like going to work
12. | can continue working for very long periods of time
15. At the EXAVER administrations, | am very resilient, mentally

17. At my work | always persevere, even when things do not go well
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UWEs Results:Vigor
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Dedication

6 items:

2. | find the work that | do as an examiner full of meaning and purpose
5. | am enthusiastic about my job as an examiner
7. My job as an examiner inspires me

10. | am proud of the work that | do as an examiner

13. To me, my job as an examiner is challenging

18. Being an examiner helps me sharpen my language skills
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UWEs Results: Dedication
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Absorption

6 items:

3. Time flies when I'm working as an examiner
6. When | am working as an examiner, | forget everything else around me
9. | feel happy when | am working intensely as an examiner

1l. | am immersed in my work as an examiner

14. | get carried away when I’'m working as an examiner

16. It is difficult to detach myself from my job
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UWESs Results: Absorption
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UWEs Results
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VVhat are the next
steps in this research
project!?
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Customer Satisfaction

“If customer’s expectations are met, we
can talk about the satisfaction of
purchase, which is defined as a function
of convergence the expectations with
the perceived mode of action of the
products by the purchaser”

Grzegorz Biesok, Jolanta Wyréod-Wraébel, 201 |
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How to measure Customer Satisfaction?

SERVQUAL

It has five generic dimensions:

Encuestas
I. Tangibles EXAVEr

2. Reliabilicy

La siguiente encuesta es parte de un proyecto
3. Responsiveness de investigacion que explora la percepcion que
tienen los sustentantes acerca de los
Examenes de Certificacion de Lengua
Inglesa EXAVER. Los datos proporcionados
4. Assu rance por Usted, seran utilizados confidencialmente y
Unicamente  servirdn  para fines de
investigacion. Por su apoyo, muchas gracias.

5 . Empathy Instrucciones: Por favor, lea cuidadosamente

cada afirmacion y seleccione la opcién que se
ajuste a su opinion.

Iniciar encuesta



(\v% Uit Vammarome e EXE\/@V

References

* Alarcon Aguirre, M. E. (2013). La Certificacion EXAVER de la Universidad Veracruzana y su

impacto en el sur de Veracruz. (pags. |-10). Colima: Universidad de Colima.

* (2011). CUSTOMER SATISFACTION — MEANING AND METHODS OF MEASURING. En
G. Biesok, & J. Wyrod-Wrobel, Marketing and logistic problems in the management of
organization (pags. 23-41). Bielsko-Biata, Poland: Bielsko-Biata: Wydawnictwo Naukowe

Akademii Techniczno Humanistycznej w Bielsku-Biate;.

* Schaufeli, W., & Bakker, A. (December 2004). UTRECHT WORK ENGAGEMENT SCALE.

Preliminary Manual. Utrecht, Netherlands: Utrecht University.



i

Universidad Veracruzana

Thanks!

Marion Alain Meunier Colula
mmeunier@uv.mx

Mexico City
March 22nd, 2019



Examiner Engagement and
Candidate Satisfaction:

The Case Of EX@V

Marion Alain Meunier Colula
Universidad Veracruzana

Mexico City
March 22nd, 2019



